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20 YEARS OF SUCCESS

PROVIDING THE MOST REQUESTED
TOURIST SERVICES IN ITALY

ear Of ........................................................................................................................................................................... .

Testimonials from the European Community for
b u S I n ess development of Ecommerce for SME

31 million
- customers .
3600 affiliates served

5.2 € millions in retail sales
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WHO WE ARE

In the fall of 1994 a small group of professionals from
several specialties (marketing, law, accounting, ...)
imagined using the Internet as a way to allow Italy
lovers to purchase Italy made products, museum
tickets, and tours online.

Online since Nov. 30, 1995 we have received
testimonials from the European Community for
development of Ecommerce for SME, presented case
histories at many conferences around the world (New
York, Chicago, Paris, Dublin, New Orleans, Athens,
Philadelphia etc.) and have partnhered with many major
corporations and institutions (Trenitalia, ACI, TCl etc.)
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EXECUTIVE TEAM

Alessandro Naldi

President
Weekend in Italy

Adriana Granados
Operations

Cosimo Zecchi
IT Manager

Born in Florence.

In 1995 dreamed that the
incoming web will change our
lives and will allow the best
experience throught Italy.
Now he runs every day a team
which enhance this vision.
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Born in Mexico City.

Joined our team in 2001 and
coordinates activities concerned
with services and customer
service.

Born in Florence.

Joined our team in 2010
and coordinates activities

concerned with the Information

Technology.
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EXECUTIVE TEAM

Laura Liccese
Customer Service

Raffaella Bellonzi
Customer Service

Giulia Naldi

Account Manager

Born in Florence.

Joined our team in 2013 and
coordinates activities concerned
with customer service.
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Born in Sao Paulo.

Joined our team in 2008 and
coordinates activities concerned
with customer service.

Born in Florence,

Joined our team in
2015 and coordinates activities
concerned with Account
Manager.
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EXECUTIVE TEAM

Marco Mazzoni
Marketing

Richard Cross
USA Operations

Antonella Orlandi
China Account Manager

Born in Prato.

Journalist, writer and editor,
creator of marketing campaigns
and promoter with international

partners.
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Born in New York City.

Joined our team in 2012 and
provides support
for various Weekend in Italy

activities in the North America.

Born in Livorno.

Joined our team in 2016.
She is our China Account
Manager
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WHAT WE DO NOW

offering more than 600 services all over Italy plus a selection of goods

.I Today we serve online several hundred thousand customers a year,
available for delivery around the world.

2 Our business model makes us a provider to many thousands of travel

agents and tour operators all over the world.

Thanks to our technology and business methods many important
cultural institutions in Italy have an online way to reach travelers from
every country.
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OUR MISSION

Our goal is to provide a wide selection of what we consider the best

in our country, offering the most convenient way for independent
travelers to plan their time in Italy and to obtain what they need for the
most rewarding possible experience.

Products and service are chosen based on the trustworthiness of

the provider. We look for quality that the customer will remember
and will share with friends. We see ourselves as a personal concierge
offering our thorough knowledge of Italy.

We are online since 1995 and we wish to stay many years more...
understanding that tourism is a business based on promises and trust
that builds as time goes on.
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THE SELECTION WE OFFER

Areas available include: Turin, Milan, Venice, Florence, Rome, Naples, Siena, Sicily.
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THE SELECTION WE OFFER

Our audience is independent travelers who rely on us to help them
organize custom itineraries based on their individual preferences.

We use a network of trusted local providers to deliver on the promises
we make on our website.

Our price selection is quite wide: from a Colosseum ticket up to a
Ferrari tour in Chianti, from a city sightseeing tour to a helicopter
flight over Venice and so on.

Every order is immediately fulfilled or confirmed in one working day.

Our customer service is available from 9 am to 6 pm CET, and is
available in English, Spanish, Portuguese, Italian.
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WHY COOPERATE WITH US?

Provide your audience with easy and time saving offers from
all over Italy.

Take economic advantage of the traffic on your website.

Have just one provider for hundreds of services in Italy.

Benefit from our ongoing search for new tour and excursion
opportunities.
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HOW TO COOPERATE WITH US - Booking System

" Sell services on the web....and earn commissions! "

The travel agency selects from a list the services that it wants to sell online
through its website.

The travel agency links this new booking system to its website.
Please note: every web visitor of the travel agency will remain within the agency’s control. After accessing the
booking system (with purchase or not) the visitor is seamlessly delivered back to the travel agency website.
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HOW TO COOPERATE WITH US - Booking System

Standard ticket office example. Example of an online ticket
The free online ticket office we office provided by us
provide. www.uffizi.com
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CASE HISTORY-THE GREAT MUSEUM OF THE CATHEDRAL OF FLORENCE

The Great Museum of the Cathedral
of Florence entrusts the Weekend
in Italy team with ticket sales to

the most famous monument in
Florence.

it.grandemuseodelduomo.waf.it/
museo_dett.php?idtour=8484
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CASE HISTORY - BTO (BUY TOURISM ONLINE)

BTO - Buy Tourism Online - the
tourism fair relies on the Weekend in
Iltaly team to handle ticket sales for
important events.

shop.buytourismonline.com
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HOW TO COOPERATE WITH US

“ don’t have a website, but | wish to profit too...”

The travel agency registers its email
address at

www.weekendinitaly.com/userreg.php

Within one working day, travel agency
is enabled to make purchases with a
10% discount.
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VOUCHERS EXAMPLE
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HOW TO COOPERATE WITH US - Travel agent

The travel agent indicates to us which
of our over 500 services he wants to

A travel agent wants to sell tickets to

an Italian museum,
sell: museums, tours,

excursions, events... whatever

get commissions... with no problems
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HOW TO COOPERATE WITH US - Travel agent

The travel agent links the booking
system created by Weekendinitaly for
him to his website: it's the only activity

required from the travel agent.

Our staff sets up the online booking
system, which sells the services
chosen by the travel agent.
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HOW TO COOPERATE WITH US - Travel agent

An online customer reserves Weekendinitaly manages the requests
Vatican museums, Last Supper, and confirms orders in

and Uffizi on the website of one working day, sending
the travel agent. invoices and vouchers.
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HOW TO COOPERATE WITH US - Travel agent

The travel agent periodically

.and the client enjoys the vacation : ..
receives commissions from

Weekendinitaly.

thanks to the travel agent.
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HOW TO COOPERATE WITH US - Travel agent 2

A travel agent has no website Weekendinitaly helps the travel agent to
but sells several services a year to register in its online booking system at

customers going to ltaly. www.weekendinitaly.com/userreg.php
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HOW TO COOPERATE WITH US - Travel agent 2

A family wants to go to the most
famous museums in Italy... and also some Weekendinitaly manages the requests
less known ones. The travel agent and confirms the order in one working

logs in to the Weekendinitaly website day, sending invoices and vouchetrs.
and fills the order.
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HOW TO COOPERATE WITH US - Travel agent 2

: L . The travel agent gets money in two ways:
The family enjoys its vacations commissions from Weekendinitaly and

in Italy. markup from the customer.
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OUR WEBSITE - WWW.WEEKENDINITALY.COM
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OUR WEBSITE - WWW.WEEKENDINITALY.COM
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PARTNER

IL GRANDE
MUSEO DEL

DUOMO

FIRENZE

Fondazione _
Parchi Monumentali
Bardini e Peyron

@ VELTRA KLUONI ﬂ::;:glnlgwm
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CONTACT

WEEKEND A FIRENZE srl Tel. +39-0574-38074
Via Pistoiese, 132 Fax +39-0574-401744

59100 PRATO - ITALY www.weekendinitaly.com

Giulia Naldi Richard Cross
Account Manager Account Manager
ITALY USA

giulia.naldi@webd5.it richard.cross@web95.it
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